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Storm Interface | Full-Time

Business Development Manager (USA)

Eastern USA (work from home)

APPLY HERE

Job Description

Make self-service accessible to millions. Help us sell the technology that does it.

Storm Interface is the world-leading manufacturer of accessible self-service interface devices.

Our products are trusted by global brands and deployed across a wide range of industries, including
transportation, retail, hospitality, and public-sector environments worldwide.

We're growing our international sales team and need a proactive, organised, and commercially
minded Business Development Manager to be the engine room of our Eastern USA expansion plan.
You will drive revenue growth and expand Storm Interface's presence across the US and close
territories. Build strategic customer relationships, develop new business opportunities, and provide
market intelligence to inform product and commercial strategy.

What you'll own:

. Working within the US Market and related territories

. Identify and prospect for potential purchasers or specifiers of Storm ATPs

o Provide support and advice to customers about the effective implementation of Storm
products and technology via conference calls, meetings and online support

. Manage and deliver sector-specific conferences/ exhibitions, liaison meetings with
lobby groups, trade shows, promotional events, etc.

. Developing and implementing a strategic plan that expands the company’s
customer base and ensures its strong presence in the US markets

. Building and maintaining strong, long-lasting customer relationships through
partnerships and negotiations

. Forecasting sales objectives and establishing reporting systems

. Identifying emerging markets and market shifts while being fully aware of new products
and competition status

. Responding to customer complaints and ensuring high levels of customer satisfaction

. Coordinating with marketing to create promotional plans aimed at enhancing sales in
the US region

. Understanding and navigating international trade regulations, tariffs, and customs

. Preparing detailed reports with sales forecasts, market trends, and competition analysis

. Liaise with internal teams to advise on future product features and specs required

with applicable mandates and best practices


https://www.indeed.com/job/business-development-manager-d681923079350c60
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Requirements

Essential

. Bachelor's degree in Business, Marketing, Engineering, or related field preferred

o 3-5+ years proven experience in B2B sales, account management, or business
development roles

U Demonstrated track record of meeting or exceeding sales targets in complex,
consultative sales environments

. Experience working in or selling into the North American market

. Experience with CRM systems (e.g., Salesforce, HubSpot) and sales reporting tools

. Deep understanding of the American business culture, buying behaviours, and
relationship-building protocols

Desirable

. Advanced degree (MBA, Master's) or professional sales certifications

. Experience with assistive technology, self-service kiosks, accessibility, IT Hardware
or Software

. Experience managing strategic accounts

. Established network of contacts in North America in the assistive technology, self-service
or accessibility markets

Skills and competencies

. Native or business-fluent English required

. Strong commercial awareness with advanced negotiation, deal structuring, and
presentation skills

. Being assured and confident in both work and personal interaction

. Ability to work collaboratively across departments

. Ability to work positively as part of a team and independently, with strong self-motivation

. Effective written & verbal presentation skills with the ability to influence
senior stakeholders

. Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook)

. Customer-focused mindset with proactive approach to problem-solving

Special circumstances and training

The role requires flexibility in working hours, including some evenings to accommodate time zones,
and frequent travel within the US. Storm Interface is committed to providing job-focused training.

We expect all employees to undertake available training and research to enhance personal
knowledge, skills and experience.

Storm Interface is an equal opportunity employer. We celebrate the diversity of people, just like the
users our products are built for.

APPLY HERE
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